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WILLIAMSTOWN PRIMARY SCHOOL 

Making a difference together 

Dear Parent/Carer 

 

A huge thank you to everyone who completed our recent Parent & Carer Voice Survey. Your feedback is 

invaluable in helping us celebrate what is working well and identify areas where we can continue to 

improve.  

 

What You Told Us 

 

We were delighted to find that parents and carers are overwhelmingly positive about the school. 

   98% of respondents agree that their child is safe in school. 

   94% would recommend the school to another parent or carer. 

   88% report that their child likes school all or most of the time. 

   90% feel that the school seeks and values parental views. 

   84% agree that the school shares important information clearly and in a timely manner. 

   94% agree that the school helped their child settle well when they started. 

 

Many comments highlighted the school's caring ethos, supportive staff and the positive relationships 

that exist between home and school. We were particularly pleased to read feedback acknowledging 

improvements in communication, pupil wellbeing and the support provided to children and families. 

 

Areas for Development 

As part of our commitment to continuous improvement, parents and carers identified several areas 

where they would like to see further development: 

 

• Homework and home learning. 

• Information shared about pupil progress. 

• Educational visits and sporting opportunities. 

• Behaviour, wellbeing and support for learners with additional needs. 

 

What We Have Done So Far 

We are committed to ensuring that your feedback leads to meaningful action and have already begun 

work in several of the areas identified. 

 

   Homework Review 

We have discussed the concerns raised regarding homework and are currently reviewing our approach, 

particularly in relation to the provision of mathematics homework, to ensure that it provides the right 

balance of support, challenge and consistency. 
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   Increased Sporting Opportunities 

We have increased the number of extra-curricular sports clubs available to pupils and now offer an 

active club every day of the week. 

 

   Improving Communication About Learning 

We will shortly be trialling a new communication approach in Early Years and Year 3/4. This will provide 

parents with greater opportunities to see and engage with their children's learning from home. Further 

information will be shared soon. 

 

   Partnership Working with Sport RCT and the Urdd 

Discussions have already begun with Sport RCT and the Urdd to identify further opportunities for 

participation, competition and sporting development. 

 

   Developing Cluster Sporting Events 

We are working with Nantgwyn and our cluster partners to increase access to sporting events. The first 

cluster event has already been booked, with further opportunities currently being explored. 

 

   Review of Behaviour and Anti-Bullying Policies 

Our Wellbeing Pupil Voice Group will work alongside staff to review and rewrite our Behaviour Policy 

and Anti-Bullying Policy, helping to ensure that both remain relevant, child-friendly and effective. 

 

Looking Ahead 

The survey has provided us with valuable feedback and clear direction for future improvement. We will 

continue to review our provision, listen to the views of parents and carers and share updates on the 

actions we are taking throughout the year. 

 

Thank you once again for your continued support. By working together, we can ensure that 

Williamstown Primary School continues to provide the very best experiences, opportunities and 

outcomes for all of our children and families. 

 

Yours Sincerely, 

 

 
D. Anstee 

Headteacher 

Williamstown Primary School 
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