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BELONGING, ENGAGEMENT & ATTENDANCE AT WILLIAMSTOWN PRIMARY SCHOOL
MAKING A DIFFERENCE TOGETHER
We start from a simple idea: a learner who feels they belong is more likely to engage with school life, and a learner who engages is more likely to attend well. So, our approach begins with belonging and engagement — not with rules handed down from above. This page sets out what we do, what we ask of you, and who to talk to if things get difficult.
The school day
1. The school day runs from 8:50 – 3:15 (year 3-6) and 9:00 – 3:15 (N-Year 2) 
1. Morning registration closes at 9:10 (year 3-6) 9:20 (N-Year 2)
1. If your child arrives after the register has closed, this is recorded as a late arrival — and if it happens often, we'll get in touch to see how we can help with the morning routine.
Belonging comes first
1. A learner who feels they belong is more likely to engage with school life.
1. A learner who engages is more likely to join in fully with learning and other activities.
1. A learner who takes part like this is, in turn, more likely to attend well — so we start with belonging, not enforcement.
1. Missing school, even now and then, can make it harder to keep up and feel settled — the earlier we talk about any worries, the easier it is to find the right support together.
Our promise to you
1. We start with belonging and engagement, not sanctions. If attendance is hard for your child, we'll look at what's happening for them, not just the number.
1. We ask for your child's own view about what's making attendance difficult and involve them in shaping their own support wherever we can.
1. We look at the whole picture — wellbeing, additional learning needs (ALN), finance worries, caring responsibilities — not just a percentage.
1. We will never judge a family for circumstances outside their control.
1. If extra help is needed, we'll agree a plan together and review it regularly to see what's working.
1. Legal steps are always the last resort — used only when genuine support hasn't worked, and only once we've tried everything else with you.
What we ask of you
1. Help your child get to school on time, every day they are well enough to attend.
1. Let us know on the first morning if your child will be absent, and why.
1. Talk to us early if something is making school difficult — we're here to help, not to catch you out.
1. Come along to any meetings or support we offer — working together gets the best results for your child.
If your child is unwell
1. Please contact us through the My Child At School app on the first morning of absence.
1. We don't usually ask for medical evidence for short illnesses — only where it's genuinely needed.
1. If your child is missing a lot of school because of a health condition, please talk to us. We can put support in place, such as an individual healthcare plan.


Asking for time off school
1. Requests for holidays must be made in writing at least 10 school days beforehand.
1. We consider every request individually — there's no automatic yes or no.
1. Time off in term time is only agreed in exceptional circumstances.
1. A day set aside solely for religious observance is authorised.
Celebrating good attendance
1. We recognise effort and improvement, not just perfect attendance — every family's journey is different.
What affected attendance last year
We like to be open with you about attendance across our whole school. Here's a simple breakdown of what affected attendance most last year — sharing this isn't about pointing fingers, it helps us see together where a small change could make the biggest difference.
	Reason
	Share of absence last year

	Illness
	2,700.5 days lost

	Unauthorised holidays in term time
	454 days lost

	Medical and dental appointments
	262.5 days lost 

	Lateness — arriving before the register closes
	895.5 days lost

	Arriving after registration closed (recorded as absence)
	108.5 days lost


A couple of quick facts
	Missing just one day a fortnight (90% attendance) adds up to nearly a month of lost learning across a school year.
We call it “persistent absence” when a child misses 10% or more of school — that's around 1 day in every 10. If you're ever worried this might apply to your family, please just ask us — we're here to help, not to worry you.


Our legal responsibilities
Legal steps are always our last resort, used only when genuine support hasn't worked. But as a school, we're also required to follow Welsh Government's guidance on attendance, and the Code of Conduct set by our local authority. This means that, very occasionally, we may need to take more formal steps — such as a parenting contract or, ultimately, a fixed penalty notice — but always after every reasonable avenue of support has been tried with you first.
Who to talk to
1. Your child's class or form teacher — for everyday questions.
1. Your child’s head of phase (Mr Lewis Nursery-Year 2 / Mr Stagg Y3-Y6)
1. Mr. D. Anstee — for attendance support and support plans.
1. Miss N. Densley — if additional learning needs (ALN) might be affecting attendance.
1. MR D. Anstee— if you're ever worried about your child's safety or wellbeing.

Attendance is something we do together.
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